














No. LED Status Device Status

1 Fast blinking 
blue (5 times per 
second)

Awaiting to be connecting 
to the WiFi

2 Slow blinking red 
(2 times per 3 
second)

Ready to configure, or 
reset successfully

3 Slow blinking blue 
(1 times per 3 
second)

Awaiting to be connecting 
to the service

4 Blue and Red off Sleep mode or off-line

5 Fast blinking blue 
and red

Firmware upgrading



























QUERY SOLUTION

No blue light on the bell push when pressed. Check the battery is inserted is correct polarity and 
is not dead.

No sound when bell push is pressed, bell push 
illuminates, and Tune sounds when I press chime 
replay on chime unit.

Check that switch settings inside the bell push are 
on default.

Try to re-link the bell push to the receiver by following 
the section on link/programme devices.

No sound when bell push is pressed, bell push 
illuminates, and no tune sounds when I press chime 
selection on chime unit.

Ensure mains switch is plugged in and switched on 
at the wall.

Chime unit is activating every few minutes. Check the bell push switch has not been broken or is 
sticking or there is water inside the bell push








