








Problem Cause Remedy
The light is off, the water is 
not heated.

The unit is not connected to the power 
cord.

Check the switch, outlet, fuse, 
cord and connect it correctly.

The light is off, the water is 
not heated.

The unit automatically shut down when 
it detects that there is no water inside 
the boiler.

Unplug and allow to cool for 
2 minutes and the unit should 
automatically reset.

The light is off, the water is 
not heated.

1. The lights or resistance are loose.
2. The lights or resistance broke down.

Take it to an authorized 
services center for repair.

The light is off, the water is 
not heated.

1. The wire is loose.
2. Heater tube broke down.

Take it to an authorized 
services center for repair.

The switch doesn’t turn into 
keep warm position.

The warm thermostat is 
malfunctioning.

Take it to an authorized 
services center for repair.





 




