


















PROBLEM POSSIBLE REASON POSSIBLE SOLUTION

Cleaner won't run

1. Power cord not firmly plugged 
into outlet.

1. Plug unit in firmly.

2. Needs service. 2. Take to service center.

3. Thermal protector activated. 3. Unplug cleaner - allow to cool.

The cleaner won't pick-up or low 
suction

1. Dirt container not installed 
correctly.

1. Review dirt container removal 
& replacement.

2. Dirt cup full. 2. Empty dirt container.

3. Brushroll worn. 3. Replace brushroll.

4. Broken or worn belt. 4. Replace belt.

5. Clogged filter. 5. Remove filter and clean.

6. Nozzle/brushroll clogged. 6. Check nozzle/brushroll;
remove obstruction/clog.

7. Hose clogged. 7. Remove hose; remove clog.

Dust escaping from cleaner

1. Dirt container full. 1. Empty dirt container.

2. Dirt cup not installed correctly. 2. Review dirt container removal 
& replacement.

3. Hose not installed correctly. 3. Review hose installation.

4. Filter not installed correctly. 4. Review filter removal &
replacement



 




